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Renfrewshire Law Centre is a trading name of Paisley Law Centre, a community directed organisation, which uses the legal system to improve the life chances of individuals and groups experiencing poverty & disadvantage throughout Renfrewshire. It receives funding support from the Scottish Government and their Fairer Scotland Fund, and from the Scottish Legal Aid Board,
and assistance from Paisley Partnership Regeneration Company and Renfrewshire Council. The legal work of Renfrewshire Law Centre is undertaken by Jon Kiddie Lawyers at the above address, a law firm registered with the Law Society of Scotland and wholly independent of the funders. Renfrewshire Law Centre is a member of the Scottish Association of Law Centres, a company
limited by guarantee and a registered charity, company no.177719, charity no.SC026934    RLC logo © 2008 Jon Kiddie Lawyers
Chairman’s Report

Eric Graham

Chairman since 2000

It is my privilege to be in a position to report yet again on the work of Renfrewshire Law Centre.
 
During the last twelve months the Law Centre has taken on more cases than at any other time in its thirteen-year history, e.g. over 400 new cases in the first half of 2010 alone. Of course, given the kinds of casework in which our legal team specialise, i.e. debt, consumer problems, mortgage arrears, employment difficulties, and social welfare, the recession has hit our clients particularly hard, and put the foot down on our accelerator. Yet, being a publicly funded organisation, we face the same uncertain future as the rest of the third sector, thus we must redouble our efforts to keep our heads above water in this strange and troubled economic climate in which the whole country now finds itself.

Nonetheless, we forge on with other important endeavours, notably in the areas of education and civic heritage. Plans for Renfrewshire’s first ever University Law Clinic, a joint project between the Law Centre and the University of the West of Scotland, are on target for the Clinic’s official launch in mid-October 2010, while another such joint project, the Paisley Snail Conference, is well underway for 25 & 26 May 2012.

	The Board of Directors wish to thank Jon and his staff for their expeditious delivery of the services of Renfrewshire Law Centre, as well as our various partner organisations for their help and support throughout the year.

On a personal, note I have served as Chair of the Law Centre’s Board of Directors since 2000, and this year I have decided to step down from this office, while remaining on the Board as an Ordinary Director. I wish to thank the Board for their own stalwart assistance during the last year and throughout the last decade, and I take this opportunity to express my best wishes for the new incumbent.
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Principal Solicitor’s Report

Jon Kiddie

Appointed, 2007

In previous annual reports I have spoken of the gathering storm of economic recession. Well, this year we find ourselves in the eye of the cyclone, and the publication of this Annual Report seems prescient in mid-October, only days before George Osborne’s Spending Review is expected to carve swathes in third sector financing across the country.

At such a time it is well to pause, breathe deeply, and take stock of the situation. It is well to remember who we are, what we do, and whom we serve.

Renfrewshire Law Centre is at its heart a charity with a core constitutional aim:—

‘To relieve poverty and facilitate access to legal
advice, assistance and representation where this
could not readily be obtained elsewhere’.

	RLC’s casework relates largely to supporting individuals and families in the face of personal hardship, financial disadvantage or some other kind of social exclusion. For example, housing law, saving people from eviction, advocating for better homes, or placing families in homes who have never enjoyed such security. During grant years 2008/10 RLC stopped 527 evictions of individuals and families, thereby keeping over 1,000 people under a roof. During the same period we represented 128 individuals and families in housing disrepair cases or homeless applications.

We believe that a stable and healthy home environment is fundamental to individual success, and to the growth of a prosperous community.
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Moreover, it is well to consider the costs to the Council and other local services that are incurred by eviction, and by corollary, the financial savings made for the Council and other local services by RLC’s intervention in such cases. In addition to the immediate financial gains we make for clients in terms of compensation, refunds and benefits payments, all of which goes back into the local economy, RLC also saves the local economy a tidy sum every year. Depending on which statistics you use and how you choose to interpret them, this comes to over £1,000,000 annually, a massive return on investment for the authorities, which they simply cannot afford to throw away.

The relief of poverty is a form of wealth creation, therefore RLC is a wealth creator with an overarching concern for justice.

RLC also supports local organisations, particularly third sector projects and small private businesses, on a range of legal matters from set-up to commercial debt, contentious litigation, and employment law, a source of considerable worry for small organisations. Employment disputes often arise from uncertainty about the law as opposed to deliberate breach. Accordingly, many employers are reluctant to recruit from among the long-term unemployed or disabled. However, RLC’s work in this area dispels employers’ uncertainty and encourages them to employ people they would not have taken on in the past. As such, our role is fundamental in a modern democracy with progressive laws such as the new Equality Act 2010. By supporting business growth, RLC promotes employment and the economy, which in turn attracts new businesses to Renfrewshire.

Accordingly, Mr Osborne has invidious choices to make about where to wield the funding knife and how deeply to cut, and he is not alone. Government departments, councils and other organisations the length and breadth of Britain will have to make similar decisions.

We hope such decisions are made appropriately, fairly and sensibly. The first half of 2010 was Renfrewshire Law Centre’s busiest time ever. We opened more client files than in any other six-month period in our 13-year history, and as the noose of recession tightens, it is plain that demand for our services is growing.

Cut too deeply and you don’t just lose a law centre. You lose 13-years of planning, building, consolidating, 13 years of careful dedication, networking, collecting resources, forging relationships, and winning and keeping reputations. 13 years of experience.

One careless slip of the knife and this could be lost forever. You cannot replace this Law Centre overnight.

Thus we press ahead, we keep building, and we keep forging relationships.

Last year I spoke of our new website. This year I am pleased to report it is developing well, offering advice, information, news and other useful material. Conceived as a powerful legal tool as opposed to a mere advert for the organisation, www.rlclaw.co.uk provides quality, up-to-date legal advice on a wide range of issues, its content structured in layers to facilitate access for different user types depending on their needs and background knowledge. This is in keeping with RLC’s aim of ‘demystifying’ the law through education. The site even offers downloadable court styles in Microsoft Word format that users can adapt and print off for their own use.

This year I am also pleased to announce another new project in the form of the University Law Clinic, a partnership venture with the local University of the West of Scotland. This takes RLC’s existing Law Student Volunteer Program and develops it to a new level, whereby UWS students, acting under supervision by RLC solicitors, will provide legal advice to the public in a Law Clinic similar in nature to RLC’s existing Drop-In Surgery. This will facilitate a much larger volume of service-users, while giving local students invaluable ‘hands-on’ expereince of legal practice in a controlled environment. The Law Clinic will also benefit from our  unique arrangement with the Faculty of Advocates, whereby Joe Bryce, an advocate and human rights lawyer, will participate in the project with the Faculty’s blessing, thus sharing his 30 years of courtroom experience. 

Finally, I am also pleased to report our plans for the 2012 Paisley Snail Conference are well underway, with a call for papers currently online. This event, another joint venture with UWS, will celebrate the internationally famous local case of Donoghue —v— Stevenson, known to lawyers throughout the English-speaking world. For more details please contact me at the Law Centre.

Law Wise Law Clinic Report

Briony Cullin

Law Clinic Manager

2010 has been a very exciting year during which Renfrewshire Law Centre and the University of the West of Scotland (UWS) have taken advantage of their unique proximity in order to foster a closer working relationship and develop certain common interests, including the University Law Clinic, ‘Law Wise’, which will have its official launch in mid-October.

In the beginning, back in the Spring of 2010, the Law Centre approached Dale McFadzean, UWS Programme Leader for Law, to propose an international legal conference to celebrate the 80th anniversary of the famous case of Donoghue —v— Stevenson. This case, which had its birthplace in Paisley, is one of the most important and best known cases in the English-Speaking legal world, and the conference will take place in Paisley Town Hall in May 2012. Anyway, on the back of our plans for this event, Dale, Jon Kiddie (RLC Principal Solicitor), Joe Bryce (Advocate), and I discussed yet another idea of developing the Law Centre’s existing Law Student Volunteer Program into a more formal University Law Clinic. Our vision was a Law clinic run by UWS and RLC that would involve 3rd and 4th year law students offering legal consultations to clients. 

	With guidance from Professor Donald Nicolson of Strathclyde University Law Clinic as well as Law Works, we started planning our own Law Clinic, analysing various existing models from around the world, particularly my home country of Australia where these kinds of services are very popular.

We faced a few setbacks along the way. After devoting considerable time to applying for Knowledge Transfer Partnership funding, it transpired this was unsuitable for our project. Thankfully UWS has agreed to provide initial funding while we continue to research other possible funding sources.
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	The smiling faces of the next generation of legal professionals

Clockwise from front right:  Jade Brannan, Kayleigh Russell, Amanda Ferguson,   Kerry Burns,   Jon Kiddie   (Law Centre Principal Solicitor & Clinic Practice Director), Briony Cullin (Clinic Manager), Conrad Deasy, Alex King, Alistair Mair, Esana Ng, Saskia-Maria Scharnowski, Teuta Jahdaut (Shaheena Anwar and Mashaal Baig not shown)



Help along the way came in various forms, including Law Works’ invaluable support in providing a style handbook, and also in the form of the Law Centre’s existing volunteers, who split the handbook into sections and revised it to suit. There was much more to setting up a law clinic than any of us had imagined, e.g. arranging appropriate insurance, choosing a base of operations, writing supervision protocols, scheduling four weeks of induction lectures, setting up a website, logo, database, operating name, and making preparations for the official launch. 

In more recent weeks, the Law Clinic has really begun to kick into action. From spreading the word among the student body to interviewing applicants and choosing the final dozen, it has been a really exciting time to observe everyone’s enthusiasm for this pioneering new project. The official launch will take place on Friday 15 October, and we are expecting about 70 guests and speakers, Professor Seamus McDaid (UWS Principal), Professor Donald Nicolson, Mungo Bovey QC, and Hugh Henry MSP. 
 
In its first week, students attended the Law Centre where they observed 14 drop-in surgery consultations with clients attending for advice on housing law, debt and employment. After the students complete their four week induction, they will begin interviewing clients and conducting casework under supervision, which will be when the Law Clinic really takes off.
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The Law Clinic is an exciting project for both Renfrewshire Law Centre and the University of the West of Scotland, and has really brought both organisations closer together. It will be great to see it grow and develop its own identity, areas of speciality and clientele.  We are also keen to encourage other partner organisations to participate, e.g. the Citizens Advice Bureau, the UWS Student Association, and local private law firms.
Our People

Directors

Renfrewshire Law Centre is a community-directed charity with core aims of relieving disadvantage through law, and promoting awareness of law through education. Directors, most of whom are not themselves lawyers, act as representatives of local interests, thus providing strategy and governance, albeit they have no hand in day-to-day casework, which is undertaken by qualified solicitors.

Directors are volunteers. Application for appointment to the Board is open to individuals nominated by local community organisations sharing the Law Centre’s core aims as already stated.

The Board convenes once every six weeks or thereabouts in order to consider various important issues relating to the Law Centre’s delivery of services, budgetary issues and staffing.

The Law Centre is always keen to encourage appropriate persons to take an interest in applying. If you wish to apply, please contact the Principal Solicitor at jon@paisleylawcentre.co.uk

Office Bearers

	Eric Graham
Chair
	

	Eric has served as Chair of Renfrewshire Law Centre since the year 2000 as a representative of Williamsburgh Housing Association, where he also served as Chair for five years and currently continues to serve as Secretary. A production engineering manager with Weirs Pumps, Eric faced redundancy in 1980 but has remained active. Engaging in numerous forms of employment since then, including a spell as a taxi driver, he is now retired but as busy as ever. The various other hats he has worn include church elder and Battalion Secretary for the Boys Brigade. Eric also plays the piano.

	

	
	

Susan Sludden
Secretary

	
	A retired registered nurse and theatre sister, Susan has a distinguished background in health care. Having served as a member of the Royal College of Nursing Health & Safety, she was instrumental in founding Scottish Endoscopy Nurses, and made presentations at the World Congress on Gastroenterology in America and Australia. As busy in retirement as she was in employment, Susan founded the Company Group Association of Friends in Retirement and has served on Renfrewshire Law Centre’s Board of Directors for most of the last decade. She currently represents the University of West Scotland Law Clinic on our Board. In her spare time she enjoys visiting New York.




	Bill Perrie
Treasurer
	

	A retired police officer, Bill represents the Retired Police Officers' Association of Scotland on Renfrewshire Law Centre’s Board of Directors, where he has served as Treasurer for a number of years, providing invaluable support to the Principal Solicitor and bookkeeper in reviewing the organisation’s accounts and grant reports, thus ensuring our long-term financial wellbeing. In 2007 Bill was returned to Renfrewshire Council as Councillor for Renfrew North, where he currently serves on a number of boards, including the Community and Family Care Policy Board, the Housing and Community Safety Policy Board, Renfrew and Gallowhill Local Area Committee, and Strathclyde Police Joint Board.

	




Ordinary Directors
(extraordinary volunteers)

	Josephine Coyle
	Margaret Dymond
	Elizabeth McIntosh

	An Ordinary Director for many years, Josephine is also very active in the local community and regularly participates in Renfrew-shire Law Centre’s board meetings and other events. She represents Hush Hush on the Board.
	An enthusiastic community activist, Margaret has served as a Director for many years, as well as acting as a key player in Maxwellton Court Tenants’ Association and Paisley West & Central Community Council.

	Retired teacher and former Councillor, Elizabeth remains active in the community, particularly on elderly forums. She has served as a Director for many years.

	Iain Wilson
	Shirley McLean
	Applications

	Iain has served as a
Director for many years,
and contributes to numerous other community organisations, including Linwood Community Council, Linwood Tenants’ Association, Linwood Old Age Pensioners’ Association and Linstone Housing Association. During his working life he was
colliery blacksmith, engineer, industrial relations adviser
and H&S officer.
	Shirley works for the Housing and Regeneration Directorate of the Scottish Government, and for many years has been involved in community groups in Glenburn, including Glenburn Tenants and Residents. In the past
she ran a successful
local Youth Club.
	The Law Centre is
always keen to encourage appropriate persons to take an interest in applying to join the Board.

If you wish to apply,
please contact the
Principal Solicitor at jon@paisleylawcentre.co.uk

Tel, 0141 561 7266




Legal Staff
	Jon Kiddie
Principal Solicitor
	

	A court lawyer for a dozen years, Jon has conducted litigation, both civil and criminal, at all levels of the Scottish judicial system, including cases in sixteen of Scotland’s fifty Sheriff Courts, the High Court of Justiciary and the Court of Session. He has also conducted numerous cases in the Employment Tribunal and Social Security Tribunal. With appointments including solicitor at Govan Law Centre and Head of Court Department at LSA, he joined Renfrewshire Law Centre as Principal in early 2007. Jon has had numerous case successes published in law reports. He is also Secretary of the Scottish Association of Law Centres, and Practice Director of the University of West Scotland's Law Clinic, 'Law Wise'. Jon is a member of the papers review panel for the Paisley Snail Conference, 'Who Then In Law Is My Neighbour?', which will celebrate the famous local case of Donoghue v Stevenson in the form of an international gathering of lawyers, judges and academics here in Paisley in May 2012.
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	Aidan West
Solicitor

	
	Erstwhile professional concert pianist, Aidan modestly possesses an impressive portfolio of academic qualifications in music and musical theory. However, concerned that there was ‘just not enough paperwork’ in his life, he took the decision to embark on a legal career that has enjoyed abundant successes. Student advisor at Strathclyde Law School, then trainee solicitor at Renfrewshire Law Centre, he completed his training in May 2009 and now specialises in employment rights and anti-discrimination law.



	Robin Gray
Solicitor
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	A solicitor since the 1970's, with wide ranging experience in litigation and chamber work, Robin has a long standing association with Renfrewshire Law Centre as bookkeeper. More recently he took up an appointment here as part-time legal executive, and in October 2009 was appointed as solicitor again. Possessing both the LLB legal qualification as well as SOLAS legal accountancy accreditation, he brings a plethora of knowledge and insight to bear in helping some of those in society most in need of legal advice.
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	Claire Gillies
Solicitor

	
	A graduate of both Paisley University and Strathclyde Law School, Claire joined Renfrewshire Law Centre in early 2007 as a law student volunteer. Working to pay her way through university, she formally joined the Law Centre staff on a permanent basis as a paralegal in mid-2008, and in May 2009 she embarked on her traineeship here. Claire is especially interested in family law and women's and children’s rights. During her traineeship she has participated in secondment to private practice for additional training in conveyancing and executries, and she has also completed the child safeguarder training course.





	
Iain McLean
Consultant Solicitor
	

	For about 20 years, Iain has specialised in child law, working in both the public and private sectors. Currently, he undertakes appointments by Renfrewshire and East Renfrewshire Councils and local courts to act as guardian in Children's Hearings and related proceedings. Indeed, to the best of our knowledge he has received more such appointments than any other solicitor in Scotland, having represented the interests of over 3,000 individual children. In 2002, he was the first Children's Legal Representative to be appointed in Scotland. Before joining Renfrewshire Law Centre in November 2008, Iain acted as partner in two law firms and was instrumental in establishing and managing North Glasgow Advice Centre, Scotland’s first collaboration between a Law Centre (LSA) and the Citizens Advice Bureau. North Glasgow Advice Centre is still going strong, thanks to his legacy. In his spare time, Iain also sings in an R&B band with a number of other lawyer-musicians.
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Clerical Staff
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	Lynsey MacGregor
Clerical Officer

	
	Lynsey, or ‘Lynz’, has worked in legal clerical roles for ten years with a number of law firms. Having previously provided temporary clerical support for Renfrewshire Law Centre, she joined as a permanent member of full-time staff in 2007. Her professional approach and friendly attitude are key to the Law Centre’s continuing success. Herself a resident of Renfrewshire, she has an immediate rapport with the ‘Buddies’, and enjoys spending her spare time with her family and growing menagerie of household pets.



	Gemma Mullen
Legal Clerical Officer
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	The longest serving member of full-time staff, Gemma has worked at Renfrewshire Law Centre for almost a decade since the early days of ‘Paisley Law Centre’, under previous Principal Solicitor, Marcus Parham, and his Associate, Irene Henery. She has seen them come seen them go, but Gemma has remained a stalwart team player throughout.
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	Ann Kelly
Legal Clerical Officer

	
	Ann has an extensive track record in clerical roles in various industries, including building works and corporate clothing design. She came to Renfrewshire Law Centre in 2007 and has established herself as an invaluable member of the team. Her chief responsibilities include cashroom banking, database upkeep and archiving. Ann also enjoys spending time with her family, holidays abroad, sampling fine wines, and doting on her grandchildren.


Volunteers

Faisal Beag (Student)
Joe Bryce (Advocate)
Briony Cullin (Lawyer)
Kelly Duling (Solicitor)
Vicky McMillan (Law Student)
Carole Williams (Retired Solicitor)
Mhairi Waugh (Solicitor)
Statistics

Casework & Other Activity
Grant Year, 2009/2010
The Fairer Scotland Fund Grant Year from April 2009 to March 2010 was the Renfrewshire Law Centre’s busiest ever in its 13-year history. We exceeded all major casework targets, achieving positive interventions in approximately 99% of cases. The bar-graph below shows case statistics according to FSF targets for Renfrewshire (therefore it does not include non-Renfrewshire cases that we took on). In Renfrewshire we took on 656 cases, exceeding our overall target by 65%. This represents a significant additional return on investment for our grant sponsors. The largest surge came in non-housing cases, as the recession threw up an interesting variety of new debt and employment law problems for our clients.

The Law Centre also dispensed advice on the Free Telephone Advice Line on 113 occasions during this period. We also assisted six different local community organisations with legal problems, and presented three free training sessions.

	[image: ]
	




Casework Growth
April 2008 / June 2010
The 27 month period from the start of the Fairer Scotland Fund Grant back in April 2008 to the last quarterly report date in June 2010 shows a steady growth in demand for Renfrewshire Law Centre’s services. The line-graph above shows total numbers of new cases taken on during each of the nine quarters making up this whole period, with the most recent two quarters (the first half of 2010) showing an increase in casework of approximately 250%. Again, this represents a significant return on investment.
Casework Breakdown by Case Category
The pie-chart below shows the % makeup of Renfrewshire Law centre’s cases from April 2009 to March 2010. The single largest case category is landlord/tenant rent arrears evictions, while eviction and repossession cases overall constitute about 41% of our casework activity. However, comparing these figures with previous years, as shown in the bar-chart, it is plain that eviction and repossession cases represent a smaller proportion of our work nowadays than they did in the past. For example, back in 2007/08 they accounted for a massive 72.5%. However, given we are now taking on about 2½ times as many cases in all categories, this does not necessarily translate to a smaller actual number of eviction and repossession cases. Indeed, the average per quarter for 2009/10 was 67, which compares favourably with the 64 taken on during the first quarter of the FSF grant back in the Spring of 2008.

However, what is plain is the changing dynamic of the Law Centre’s cases as service demand grows in the face of recession.
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The MUST KNOW about Renfrewshire Law Centre

RLC is Renfrewshire’s only law centre

RLC is a renowned centre for excellence

There is growing demand for RLC’s services

RLC’s ability to REPRESENT service-users at courts and tirbunals is unique among third sector agencies in Renfrewshire

RLC is a wealth creator

RLC saves the authorities public money

During 2008/10 RLC kept over 1,000 people under a roof and
won many tens of thousands of pounds in compensation

RLC helps people recover from self-destruction
for their own benefit and that of the community

RLC saves children at risk and helps restart their
childhood in a safe and nourishing environment

RLC makes Renfrewshire more attractive for new employers

RLC actively supports local schools

RLC is helping lay the foundations for
Renfrewshire’s First Ever Law School

RLC’s loss would cause a domino effect

If RLC is lost, it would take a whole generation
to establish its like again in Renfrewshire


[image: ]


Renfrewshire Law Centre is a trading name of Paisley Law Centre, a community directed organisation, which uses the legal system to improve the life chances of individuals and groups experiencing poverty & disadvantage throughout Renfrewshire. It receives funding support from the Scottish Government and their Fairer Scotland Fund, and from the Scottish Legal Aid Board,
and assistance from Paisley Partnership Regeneration Company and Renfrewshire Council. The legal work of Renfrewshire Law Centre is undertaken by Jon Kiddie Lawyers at the above address, a law firm registered with the Law Society of Scotland and wholly independent of the funders. Renfrewshire Law Centre is a member of the Scottish Association of Law Centres, a company
limited by guarantee and a registered charity, company no.177719, charity no.SC026934    RLC logo © 2008 Jon Kiddie Lawyers


0

image3.png




image4.jpeg




image5.jpeg
id




image6.jpeg




image7.jpeg




image8.jpeg




image10.jpeg
UNIVERSITY OF THE
WEST of SCOTLAND

UW,

LAW CLINIC





image14.png

image15.jpeg




image16.jpeg




image17.jpeg




image18.jpeg




image19.gif




image20.png




image21.png




image22.png




image23.png
260
Eviction / Repossession
250
o
Other Housing inci Disrepair
7
303
Other Case Types
A W Actual
Telephone Advice W Terget
8
A 201
Community Organisations 20
a 1
Training Events 150
0 100 200 300 400

100

50

0

AprJun Jul-Sep Oct-Dec Jan-Mar Apr-Jun Jul-Sep Oct-Dec Jan-Mar Apr-Jun
2008 2008 2008 2009 2008 2008 2008 2010 2010





image24.jpeg




image25.jpeg
60

55
40
3
W 2009/10 5
W 200908
2
20 o
M 200708 207 & 7
5
1 0|
7 7.5
55|55 5 sfis
2 1
0 m_|
RentArsars | Othr Evcion Housing Consumer Ot
Ground Oisropar Dt
Morgege Homelesaness | Otber Housing  Employment

rears





image26.gif




image2.jpeg
Using the law
to improve the life
chances of individuals &
groups facing poverty or
disadvantage across

Renfrewshire

RENFREWSHIRE LAW CENTRE
ANNUAL REPORT 2010

Working for you
towards a safer,
stronger, healthier,

5 Registered Office, 65-71 George Street, Paisley PA1 2JY
smarter, wealthier, Charity No.SC026934

greener & fairer ' Company No.177719
community




image27.gif




