
	Renfrewshire Law Centre

	Wealthier & Fairer
RLC operates according to its constitutional aim:—
‘To relieve poverty... and facilitat[e] access to legal advice, assistance and

representation where [this] could not readily be obtained... elsewhere’.
The relief of poverty is a form of wealth creation, therefore RLC is a wealth creator with an overarching concern for fairness.

1. Supporting Families:— RLC’s casework relates largely to supporting individuals and families in the face of personal hardship, financial disadvantage or some other kind of social exclusion. For example, RLC’s work in housing law — saving people from eviction, advocating for better homes, or placing families in homes in the first instance. During FSF grant years 2008/10 RLC stopped 527 evictions of individuals and families, thereby keeping over 1,000 people under a roof. During the same period it represented 128 individuals and families in housing disrepair cases or homeless applications.
RLC believes that a stable and healthy home environment is fundamental to individual success, and to the growth of a prosperous community.
A cornerstone of the European Convention on Human Rights, the right to respect for home life is vital for children’s education as well as their parents’ participation in employment. Moreover, it is well to consider the costs to the Council and other local services that are incurred by eviction, and by corollary, the financial savings made for the Council and other local services by RLC’s intervention in such cases.
According to research undertaken by the Scottish Council for Single Homeless (SCSH), immediate costs are on average £15,000 for each individual case, rising as high as £28,500 in a complex case. Additional costs (NHS, police etc) push the average up to £24,500 for each case, or as high as £83,000 in a complex case. Now, during 2008/10 RLC’s expert defended eviction project achieved over 99% success, preventing 527 evictions. While perhaps not all these evictions would have occurred but for RLC’s intervention, nonetheless it is plain many would have done so, thus producing significantly more homeless families for the Council to process during this 2-year period. 
According to research undertaken by Citizens Advice, legal representation dramatically improves prospects of success by up to 30%, depending on the court/tribunal. Applying this factor to RLC’s case figures and SCSH’s costs figures, RLC saved the authorities between £2,640,000 — £4,312,000 over the period, all for an investment of only £280 per case (immediate / additional costs scenarios, based on RLC winning 176 cases that service-users could not have won on their own, with RLC spending approximately half its grant on this kind of casework).
This represents a massive return on investment for the Council, which it simply cannot afford to throw away.

2. Business Growth:— RLC supports business growth in two main ways. First, RLC provides general advice for local organisations, particularly small private businesses and third sector organisations, on a range of legal matters from setting up in business to commercial debt and contentious litigation. Second, RLC provides specific advice on employment law, a source of considerable worry for businesses. For employers, disputes often arise from uncertainty about the law as opposed to deliberate breach. Accordingly, many employers, particularly small businesses, are reluctant to recruit from among the long-term unemployed or disabled. However, RLC’s work in this area dispels employers’ uncertainty and encourages them to employ people they would not have taken on in the past. RLC’s employment law work is perhaps its fastest growing area of activity, therefore it plans to launch a series of training events on a range of employment law subjects in early course, a number being specifically aimed at small businesses. By supporting business growth, RLC will attract new businesses to Renfrewshire and keep them here. This will in turn promote employment and the economy.
3. Case by Case Gains:— Besides the specific savings outlined under ‘Supporting Families’, above, and the invaluable organic benefits of a stable home life, a significant proportion of RLC’s casework also produces immediate financial gains, both for service users and for Renfrewshire Council and other local services. During FSF grant years 2008/10 RLC has won many tens of thousands of pounds in compensation for service-users, thereby putting this money into the local economy. Of even more direct benefit to the Council and housing associations, RLC has negotiated and facilitated rent arrears repayment schemes, thus enabling service-users to pay off their debts while simultaneously putting money back into social housing, which can be used for the benefit of all tenants.
4. Welfare Benefits Advice:— RLC has also won large sums for service-users in benefits claims and appeals, this money being payable on an ongoing basis.
5. Discrimination:— RLC’s casework in many areas of law often touches on discrimination, whether it relates to gender, sexual orientation, race, disability, age, religion, or some other form. The organisation’s solicitors possess a wealth of experience in discrimination law.
6. Facilitating Justice:— As already observed, RLC is a wealth creator with an overarching concern for fairness, which is constitutionally enshrined in its core values. Elsewhere in its literature RLC proclaims it:—
‘uses our legal system to improve the life chances of individuals and

groups facing poverty or disadvantage across Renfrewshire’.
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Smarter
1. Supporting Schools:— RLC supports schools in numerous ways. (i) RLC offers work experience placements for secondary school pupils, giving them the opportunity to work in an office environment alongside lawyers and clerical staff, and to attend court to observe the justice system in operation. (ii) RLC solicitors have taken part in school careers evenings.
(iii) RLC is also willing to assist schools in the delivery of Personal, Social & Health Education. (iv) RLC will also take part in Paisley Sheriff Court Open Days, facilitating school visits to these events. (v) In partnership with the University of the West of Scotland (UWS), RLC is currently planning a major international conference to celebrate Paisley’s role in the famous case of
Donoghue —v— Stevenson (the so-called ‘Paisley Snail Case’).This should serve as a focal point for many other satellite activities, including a nationwide secondary schools debating competition, hopefully co-organised by the Faculty of Advocates.
RLC is fortunate to have a Principal Solicitor who is married to a secondary school teacher, therefore well connected to take part in such activities.
2. Volunteer Program:— RLC runs a Volunteer Program for law students and junior lawyers, launched in early 2007 and an enormous success. The first intern, a local Paisley resident, graduated from the program in 2009 to take full time employment with RLC as a trainee solicitor. There are currently ten volunteers in the program, taking part in a variety of activities of mutual benefit to students and service-users alike.
3. Law Clinic:— Again in partnership with UWS, RLC is currently planning to develop its Volunteer Program to a new level, whereby UWS students, acting under supervision by RLC solicitors, will provide legal advice to the public in a Law Clinic similar in nature to RLC’s existing Drop-In Surgery. This will facilitate a much larger volume of service-users, while giving local students invaluable ‘hands-on’ expereince of legal practice in a controlled environment. No other local advice organisation offers this service, and the only similar service in Scotland, Strathclyde University Law Clinic, does not have the same level of solicitor supervision.
4. Renfrewshire’s First Ever Law School:— UWS does not currently have the Law Society’s consent to offer the prestigious LLB law degree, but it is intended that the RLC/UWS Law Clinic will clinch this for the University, thereby giving Renfrewshire its first ever home-grown law school.
5. Training:— RLC runs training events on legal subjects for other local advisors, law students, and sometimes the public, usually free of charge. Promotion of legal awareness is one of the organisation’s main constitutional aims, i.e. the public should have access to justice, unfettered by financial constraints or lack of understanding. ‘Demystifying’ the law through education is a major part of this process. During FSF grant years 2008/10 RLC ran nine training events on a range of subjects, all well attended. The organisation plans to build on this success by expanding its training program to include up to 10 events a year for a total of 200 delegates.
6. Website:— RLC operates a website offering advice, information, news and other useful material. This site, www.rlclaw.co.uk, was lauched in September 2009 and has already proven very popular. Designed by RLC staff and programmed by a final-year IT student under a charity work placement scheme, is was conceived as a powerful legal tool as opposed to a mere advert for the organisation. For example, the advice section provides quality, up-to-date legal advice on a wide range of issues, the content specifically structured in layers to facilitate access for different user types depending on their needs and background knowledge — from lay members of the public to law students to legal practitioners. Again, this is in keeping with RLC’s aim of ‘demystifying’ the law through education. The site even offers downloadable court styles in Microsoft Word format that users can adapt and print off for their own use. No other local advice organisation offers this service.
7. Supporting Families:— As already observed, RLC’s casework relates largely to supporting individuals and families in the face of personal hardship, financial disadvantage or some other kind of social exclusion. During FSF grant years 2008/10 RLC kept about 1,000 people under a roof and represented 128 individuals and families in other housing disputes. RLC believes that a stable and healthy home environment is fundamental to individual success, particularly the success of children who need the best possible start in life.
8. Child Law:— In 2008 for the first time ever RLC took on a child law specialist, namely Iain McLean, a solicitor for over 20 years, who has received more safeguarder appointments than any other Scottish solicitor and represented the interests of over 3,000 individual children. In the vast majority of cases these are children who are officially ‘at risk’, i.e. vulnerable owing to neglect, abuse or some other pernicious social influence. RLC intervenes to ensure these children are protected from the risks facing them, and helped to restart their childhood in a safe and nourishing environment. 
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Healthier

1. Supporting Families:— Again as already observed, RLC’s casework relates largely to supporting individuals and families in the face of personal hardship, financial disadvantage or some other kind of social exclusion. RLC believes that a stable and healthy home environment is fundamental to individual success. Individuals who have not enjoyed a decent start in life often find their lifestyle becomes chaotic, and they frequently turn to alcoholism or other forms of substance abuse, thus perpetuating a vicious cycle that revisits misfortune on their families and neighbours. Through successful intervention in such cases, RLC helps people recover from this self-destructive pattern of behaviour, restoring their self-respect and sense of purpose in life for their own benefit and that of the community.
2. Right to a Decent Home:— RLC specialises in housing disrepair cases, and has forged a reputation as a centre for excellence in this area of law, having had numerous case successes published in specialist journals. Unfortunately, there still exists in Scotland a proportion of social housing below the minimum legal standards of ‘reasonably fit for human habitation’, ‘wind and watertight’ and ‘tenantable and habitable’. Whether owing to inadequate build, neighbour neglect, or some other factor, homes blighted by dampness can devastate lives. Mould spores cause or exacerbate numerous physical ailments, like asthma, particularly in children, while the psychiatric impact of poor quality housing is no less harmful — depression, social stigma, low esteem etc. RLC is the only local organisation that is active in this area of law. It is well connected in this regard, enjoying the support of law centres in other locations as well as good relationships with  expert technicians who can inspect and report on sub-standard housing.
3. Community Care:— RLC has a particular interest in community care law and is active in advocating for individuals and groups who are vulnerable owing to old age, disability or mental illness.
4. Mental Health:— RLC believes those affected by mental illness have a particular need for advice and assistance in advocating for their rights, for example, in the area of employment, so they are not marginalised or excluded from the community altogether.
5. Environment:— In 2009 RLC opened its doors to Scotland’s first Environmental Law Centre. ELC promotes a safe, clean and healthy local community environment.    
But for RLC, the Environmental Law Centre would not have been able to launch         in Renfrewshire.
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Safer & Stronger

1. Antisocial Behaviour:— RLC recognises that homes and communities can be devastated by antisocial behaviour on the part of a minority. This is as great a problem as poor quality housing, and indeed both are often inextricably linked. RLC advises and supports individuals and groups who suffer at the hands on antisocial neighbours. The law may provide numerous potential remedies, but it is not always clear which best suits a particular case, thus requiring expert legal advice. On occasion RLC also represents individuals who stand accused of antisocial behaviour, as it recognises they too have rights, and often the best outcome for all parties is a successful intervention to facilitate the rehousing of the alleged offender to a different, more conducive location.
2. Criminal Injuries Compensation:— RLC also represents the interests of victims of violent crime in applications for Criminal Injuries Compensation, particularly in hard cases and appeals where the services of a solicitor are necessary to achieve a just outcome.
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Greener

1. Environment:— As already observed, RLC is home to the Environmental Law Centre, which promotes a safe, clean and healthy local community environment. But for RLC, ELC could not have launched in Renfrewshire. For example, ELC is currently undertaking research into the effects of the United Nations ‘Aarhus Convention’ as it relates to Scotland’s efforts to improve its environment, e.g. to reduce its carbon footprint, to increase recycling, and to facilitate public access to environmental information etc. ELC also provides advice and support to local groups affected by environmental issues, including nuisance caused by various forms of pollution — traffic, noise, light, planning blight etc.
ELC legal staff have taken cases to the highest courts and even given evidence before international inquiries.
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	Overview

RLC is Renfrewshire’s only law centre. Launched in 1997, it is also Scotland’s busiest and farthest reaching local community law centre in terms of population and geographic cathchment area. Founded on a constitution that enshrines access to justice and promotion of legal awareness as core values, RLC is a registred charity led by volunteer directors, who are also local residents.

Possessing generations of legal experience, its six-strong team of specialist lawyers have forged a reputation as a centre for excellence in numerous difficult areas of social welfare law, while providing representation at all levels of the Scottish judicial system ― local sheriff courts, employment tribunals, benefits tribunals, the Court of Session and the Supreme Court.

In recognition of its status, RLC has received invitations from the Scottish Government to participate in consultations on legislative reform, e.g. the Homeowner & Debtor Protection (Scotland) Act 2010, which it helped draft. Moreover, the organisation’s Principal Solicitor, Jon Kiddie, also serves as Secretary for the Scottish Association of Law Centres, an influential lobbying group that represents the interests of law centres and their service-users.
Most recently RLC participated in the Lord Advocate’s Pro Bono Conference on 14 May 2010, the focus of which was future delivery of services for otherwise unmet legal need in Scotland, particularly in the face of proposed public spending cuts. Both Lord Advocate Elish Angiolini and Law Society President Ian Smart applauded law centres, with Mr Smart calling for their expansion, recognising their unique and invaluable contribution to legal reserch in furtherance of public rights. In particular, RLC received special mention from Professor Nicholson of Strathclyde University for its progressive approach to legal education and its plan for a local Law Clinic.
RLC also regularly advises the Legal Aid Board’s regional strategic planning committee on repossession/eviction.

RLC is also currently taking part in consultations at the request of COSLA and Consumer Focus Scotland.
RLC offers its services to all Renfrewshire residents and local organisations, almost always free of charge. No other local advice organisation can offer this level of expert service,
and consequently RLC receives referrals from many other local advisors requiring more

specialised services.
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Constitutional Aims

RLC’s constitution outlines its main aims thus:—
1. To relieve poverty by increasing the availability of, and facilitating access to, legal advice, assistance and representation geared to the special needs of persons who are in a state of povery where such advice, assistance or representation could not readily be obtained by such persons elsewhere.
In other words, meeting otherwise unmet legal need.

2. To advance education and in particular to increase knowledge and awareness of the law in the fields of disability, mental health, community care, housing, social security, personal debt, consumer matters, equal opportunity, human rights, employment, children and social work and all other fields in relation to which there appears, in the opinion of the directors, to be insufficient general knowledge and awareness of the law.
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Services & Activities
During FSF grant years 2008/10 RLC exceeded all major service targets. It achieved a positive outcome in 1,039 cases (against a target of 898), including 527 eviction/repossession cases (target, 518), 128 other housing cases (target, 118), and 384 other types of cases (target, 262). Accordingly, over 2,500 people benefited directly from RLC’s services, while the community at large also derived immeasurable
indirect benefit.
Moreover, looking at RLC’s pattern of casework statistics, it is plain there is a growth in demand for services. Taking the eight quarter periods that made up FSF grant years 2008/10, the figures for all case types are as follows (from left to right, first quarter of 2008/09 through to last quarter of 2009/10):—
79, 101, 95, 109, 141, 154, 153, 208

Therefore, it is apparent there has been a steady growth in demand over the period, with the last quarter of 2009/10, i.e. January—March 2010, being RLC’s busiest time over the last two years, and indeed the organisation’s busiest time ever.
RLC’s services and activities are as follows:—

1. Casework:— RLC operates a specialist law firm with a reputation as a centre of excellence in social welfare law, particularly for cases that more traditional, private high street firms will not take on. Social welfare law encompasses the following areas:—
Housing law, eviction & repossession, unfit living standards,

homelessness, social security, debt, bankruptcy, consumer disputes,

employee rights, child law, discrimination, mental health law,

human rights, judicial review etc
2. Legal Advice by Consultation with Specialist Advisor:— Service-users may book an appointment to consult a solicitor specialising in one of the foregoing areas of law. Appointments are offered from Monday to Thursday, and the waiting time is usually no longer than one week. This is important as many cases require urgent crisis intervention. RLC’s six solicitors possess a lifetime’s worth of experience in social welfare law, and a number of them are renowned within their particular areas of expertise. For example, Principal Solicitor, Jon Kiddie, has practised in the in the Scottish courts for over 12 years with numerous case successes published in specialist journals, notably in housing law cases. Before appointment to RLC, he worked at two other law centres for several years and was Head of Court Services at LSA, Scotland’s largest law centre.
He is present Secretary of the Scottish Association of Law Centres, and has registered to begin solicitor-advocate training for extended rights of audience in 2011. Iain McLean, a solicitor for over 20 years, is a child law specialist, having received more safeguarder appointments than any other Scottish solicitor, representing the interests of over 3,000 individual children. Aidan West specialises in employment law. Roz Doyle, previously a social worker, has a particular interest in community care law. If RLC cannot match a service-user with an appropriate specialist in-house, then arrangements exist to make a referral out-of-house.
3. Access to Expert Legal Opinion Out-of-House:— RLC solicitors can access expert opinion on complex cases from legal counsel, i.e. advocates practising in the upper courts, who are recognised leading experts in their chosen fields (comparable with English barristers). No other local advice organisation can offer this service with the exception of other law firms, but they tend not to offer services in the same areas of law.
4. Access to Legal Aid:— RLC solicitors can access legal aid funding for certain cases. This has two major benefits for service-users:— (a) It facilitates access to expert evidence, e.g. medical reports, technical reports, expert witnesses etc, and (b) It protects service-users from court expenses in the event of defeat. However, it is well to remember RLC will take cases on free of charge even if service-users do not qualify for legal aid. No other local advice organisation can offer this service, and the vast majority of RLC’s courtwork is conducted entirely pro bono without any legal aid in place.
5. Advice & Support for Local Organisations:— RLC provides advice and support for local organisations, particularly small private businesses and third sector organisations, on a range of legal matters from setting up in business to commercial debt and contentious litigation. RLC also provides specific advice on employment law, which, as already observed, is a source of considerable worry for businesses. Private law firms may also offer such advice, but often only for prohibitive fees. RLC also advises local MP’s, MSP’s and councillors as well as their constituents.
6. Drop-In Advice Surgery:— RLC runs a free Drop-In Surgery every afternoon from Monday to Thursday, no appointment necessary. Service-users may simply turn up and receive legal advice from a solicitor. No other local advice organisation offers this service.
7. Telephone Advice:— RLC offers free telephone advice on legal matters whereby service-users may speak directly to a solicitor. This used to be available at set times only, but is now available throughout the week, with service-users being offered the additional option of an appointment as well.
8. In-Court Helpdesk, Debt / Eviction Court:— RLC runs a free In-Court Helpdesk every Friday morning at Paisley Sheriff Court, no appointment necessary. This service is available immediately before (and during) the debt court for service-users facing eviction from their home in landlord/tenant cases. Service-users may simply turn up and receive legal advice from a solicitor, followed by actual representation at court that same day. No other local advice organisation offers this service. It is also very helpful to the court as it significantly improves the efficiency of hearings.
9. In-Court Helpdesk, Mortgage Repossession Court:— RLC also plans to launch a free In-Court Helpdesk at Paisley Sheriff Court for service-users facing repossession of their home in mortgage arrears cases. This will coincide with the coming into force of the new Homeowner & Debtor Protection (Scotland) Act 2010, which RLC helped draft, and which gives mortgage borrowers the additional protection of having their cases call at court. The Helpdesk will run along similar lines to the existing In-Court Helpdesk for the Debt / Eviction Court, although probably on a different day of the week. It is believed no other local advice organisation plans to offer this service.
10. Representation at Courts/Tribunals:— RLC provides representation for service-users at all levels of the Scottish judicial system ― local sheriff courts, employment tribunals, benefits tribunals, the Court of Session and the Supreme Court. RLC’s ability to represent its service-users is one of its most distinctive and valuable features, which really sets it apart from all other third sector advice agencies in Renfrewshire. While there exist about 45,000 voluntary organisations in Scotland, many providing advice and information (and, unfortunately,  many of them only replicating each other’s services), extremely few provide actual representation in courts and tribunals. Moreover, in a recent survey of third sector service-users, 56% expressed dissatisfaction with organisations’ inability to follow through on their advice with representation.
No other local advice organisation in Renfrewshire can offer the same level

of representation as RLC, and this is indispensible to the community.
Most litigation takes place at Paisley Sheriff Court or the local tribunals. It is is well to consider RLC solicitors have unlimited rights of audience before Sheriff Courts and Sheriffs Principal (local appeal courts), unlike non-legally qualified advisors who can only appear at procedural hearings in low level cases. Moreover, RLC solicitors can also instruct counsel in the upper courts (Court of Session, Supreme Court etc), which non-legally qualified advisors cannot. Moreover, it is also well to remember RLC will take cases on free of charge, unlike private law firms who will not do so.        No other local advice organisation offers this service.
11. Training:— RLC runs training events on legal subjects for other local advisors, law students, and sometimes members of the public, usually free of charge. Promotion of legal awareness is one of the organisation’s main constitutional aims, i.e. the public should have access to justice, unfettered by financial constraints or lack of understanding. ‘Demystifying’ the law through education is a major part of this process. During the FSF grant years 2008/10 RLC ran nine training events on a variety of subjects, all well attended. The organisations plans to build on this success by expanding its training program to include 10+ events a year for a total of 200 delegates.
12. Website:— RLC operates a website offering advice, information, news and other useful material. This site, www.rlclaw.co.uk, was lauched in September 2009 and has already proven very popular. Designed by RLC staff and programmed by a final-year IT student under a charity work placement scheme, is was conceived as a powerful legal tool as opposed to a mere advert for the organisation. For example, the advice section provides quality, up-to-date legal advice on a wide range of issues, the content specifically structured in layers to facilitate access for different user types depending on their needs and background knowledge — from lay members of the public to law students to legal practitioners. Again, this is in keeping with RLC’s aim of ‘demystifying’ the law through education. The site even offers downloadable court styles in Microsoft Word format that users can adapt and print off for their own use. No other local advice organisation offers this service.
13. Website Question & Answer Service:— The website also offers a Q&A service whereby service-users can email specific legal questions to a solicitor for answer, usually within a day or two. No other local advice organisation offers this service.
14. Law Library:— RLC possesses an exemplary law library, which it has accumulated over the years, partly through donation and partly through purchase. This is kept up-to-date on a regular basis by law student volunteers, so RLC solicitors have state of the art legal resources at their fingertips whenever they need to advocate for service-users.
15. Conferences:— In partnership with UWS, RLC is currently planning a major international conference to celebrate Paisley’s role in the famous case of Donoghue —v—  Stevenson (the so-called ‘Paisley Snail Case’), which is renowned throughout the world and taught at law schools globally. This two-day event should attract up to 600 lawyers, legal academics and judges, as well as serving as a focal point for many other satellite activities, all putting Renfrewshire on the international map and in the international news. Standing its succes, it would be RLC’s intention to run similar conferences in the future.
16. Volunteer Program:— RLC runs a Volunteer Program for law students and junior lawyers, launched in early 2007 and an enormous success. The first intern, a local Paisley resident, graduated from the program in 2009 to take full time employment with RLC as a trainee solicitor. There are currently ten volunteers in the program, taking part in a variety of activities of mutual benefit to students and service-users alike.
17. Law Clinic:— Again in partnership with UWS, RLC is currently planning to develop its Volunteer Program to a new level, whereby UWS students, acting under supervision by RLC solicitors, will provide legal advice to the public in a Law Clinic similar in nature to RLC’s existing Drop-In Surgery. This will facilitate a much larger volume of service-users, while giving local students invaluable ‘hands-on’ expereince of legal practice in a controlled environment. No other local advice organisation offers this service, and the only similar service in Scotland, Strathclyde University Law Clinic, does not have the same level of solicitor supervision.
18. Unique Arrangement with Faculty of Advocates:— Both RLC’s existing Volunteer Program and the proposed Law Clinic is / will benefit from the involvement of Joe Bryce, an advocate and leading human rights lawyer with almost 30 years of courtroom experience. The Faculty of Advocates has given Mr Bryce special permission to participate in these projects, which is not usually allowed. No other local advice organisation offers this service, and indeed no other organisation in Scotland currently does so.
19. ‘Greenhouse’ for Other Projects:— It is well to consider that RLC can, has done, and currently still does act as a kind of ‘greenhouse’ for other new projects. For example, in 2009 RLC opened its doors to Scotland’s first Environmental Law Centre. While a separate organisation, ELC is nonetheless based at RLC’s premises and shares certain resources. ELC aims to use the law to protect people, the environment and nature, and to increase access to environmental justice. It supports sustainable approaches and solutions by providing advice, advocacy, training, updates and research. Working in the local community and alongside non-government organisations, it seeks to test the law, and to ensure Scotland complies with its European and international obligations. It also runs seminars and conferences on environmental and human rights themes. No other local advice organisation offers this service, and indeed no other organisation in Scotland currently does so. Moreover, but for RLC, the Environmental Law Centre could not have launched in Renfrewshire.
20. Checks and Balances:— Finally RLC provides an important source of ‘checks and balances’ for Renfrewshire Council and other local services. RLC receives funding support from the Council yet its casework sometimes brings it into dispute with the Council. This is a classic example of ‘checks and balances’, which is recognised as a fundamental feature of modern democracy and necessary for its survival. In other words authority should provide for those over whom it yields power some facility for holding it to account. This prevents abuse of power and tyranny. Given Renfrewshire Council is a powerful organisation possessing its own legal departement made up of qualified solicitors, it is important that it should make provision for another organisation of equal capability, i.e. also possessing qualified solicitors, that can hold it to account on occasion. This notion of equality of arms is another cornerstone of the European Convention on Human Rights.
RLC is the only local advice organisation

that can perform this function.
[image: image8.png]





	Likely impact arising from loss of service/activity of the Organisation.
1. Renfrewshire would lose its only law centre, a specialist law firm with a reputation as a centre of excellence in social welfare law.
2. Renfrewshire residents would lose access to free consultations with specialist advisors, acces to the expert legal opinion of advocates practising in the upper courts, and access to legal aid in particularly important kinds of cases. They would also lose representation at all levels of the Scottish judicial system in such cases.
3. The free Drop-In Advice Surgery, Telephone Advice Line and Website with its Question & Answer Service would be lost, as would RLC’s law library.
4. The free In-Court Helpdesks in the debt / eviction court and mortgage repossession court would be lost. This would not only deprive Renfrewshire residents of these services, but moreover the local court would become less efficient as it would have to hear many more unrepresented parties, which is extremely time-consuming.
5. The local community would lose RLC’s Training Program as well as its Volunteer Program and its unique arrangement with the Faculty of Advocates. The RLC/UWS Law Clinic would be lost, while UWS’s plans to establish Renfrewshire’s first ever law school would undergo setback.
6. RLC’s conferences would be lost, including the proposed International Paisley Snail Conference, together with its numerous other satellite activities and the likely business this would generate for Renfrewshire.
7. The Environmental Law Centre would also be lost to Renfrewshire, being forced to relocate elsewhere, if not forced to close altogether.
8. Renfrewshire Council and other local services would also incur financial losses if RLC were to discontinue its services. As already observed, RLC saved the authorities up to between £2,640,000 and £4,312,000 during 2008/10 in its defended eviction work alone. Moreover, it
won many tens of thousands of pounds in compensation for service-users, thereby putting this money into the pockets of local residents, and it also won large sums in benefits claims and appeals. The Council would also lose a valuable source of checks and balances.
9. The business community and third sector organisations would also lose a valuable source of advice and support for organisations, as would elected representatives.

10. Finally, the staff of RLC would lose their employment and livelihood, immediately placing at least nine individuals in redundancy and financial hardship for them and their families.
By 2017 a Renfrewshire without its Law Centre

would be poorer, less fair, less smart, sicker, dangerous,

and less able to stand up for itself.
Its residents would have less money, fewer job

opportunities and less hope.

Many more of them would be living on the streets.

Many more would turn to drink or drugs.

The children of Renfrewshire would face a bleaker future



	The MUST KNOW about Renfrewshire Law Centre
RLC is Renfrewshire’s only law centre
RLC is a renowned centre for excellence

There is growing demand for RLC’s services
RLC’s ability to represent service-users is unique

among third sector agencies in Renfrewshire
RLC is a wealth creator
During 2008/10 RLC saved the authorities
between £2,640,000 — £4,312,000

During 2008/10 RLC kept over 1,000 people under a roof
and won many tens of thousands in compensation
RLC helps people recover from self-destruction

for their own benefit and that of the community
RLC saves children at risk and helps restart their

childhood in a safe and nourishing environment

RLC will attract new businesses to Renfrewshire
RLC actively supports local schools
RLC is helping lay the foundations for
Renfrewshire’s First Ever Law School

RLC’s loss would cause a domino effect
If RLC is lost, it would take a whole generation

to establish its like again in Renfrewshire 




